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Complete the Standard Financial Statement (SFS) 
or Income and Expenditure (I&E) form on My 
Pepper
When you're experiencing financial difficulties, we work with you to find the 
most sustainable solution based on your circumstances.

To give us a full picture on your financial situation, we will ask you to complete 
either the Standard Financial Statement (SFS) or the Income and Expenditure 
(I&E) form.

Which form should I complete?

MyPepper will automatically show the correct form for you, based on your 
loan type and circumstances.

We will assess your SFS or I&E form carefully so that we can look for an 
alternative repayment arrangement that will meet your needs. However, we 
cannot promise to find one in every case.

The information you will need includes:
•	 Income
•	 Expenditure (outgoings)
•	 All debts
•	 Assets (such as property, cars and shares)
•	 Monthly financial commitments (such as maintenance)

1. SFS – Standard Financial Statement

Required under the Mortgage Arrears Resolution Process (MARP) for loans 
connected to your primary residence (residential property you live in as 
your home, or the only residential property in Ireland that you own, even if 
you don't live in it).
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2. I&E – Income and Expenditure form

Used for buy-to-let mortgage customers or those notified they are outside 
of the MARP.

To access the form:

1. Open the Customer Support menu on 
the MyPepper home page.

2. Complete the form showing on the 
menu under Customer Support 

Navigating to the SFS or I&E form
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Before you start
Is the mortgage in your name only?

• For Me will be the only option available for you.

Is it a joint mortgage? 

On joint mortgages, you can choose whether each person provides their own 
information individually on separate forms, or one person enters the shared 
information for everyone on one form.

Before you start, you need to decide if you are filling it out For Me or For 
Household.

Choose For Household if one person will gather and enter the shared 
information needed, for all the borrowers. Personal and income information 
will need to be provided by each borrower before signing. When the form is 
completed, each borrower has to sign the form digitally (online). To do this, 
each borrower will need their own MyPepper account. 

Choose For Me if each borrower will complete their own form individually. 

If you have more than one account. 
You just need to submit 1 form and we will assess your overall situation.

Overview of The Forms
Each form is divided into 8 sections.
If you need help completing any part of the form, click the relevant section 
below for detailed guidance.

Section A – Borrower. In this section, we ask for some personal details in-
cluding your name, address and the number of dependants in household.
 
Section B – Mortgage. This is all about the mortgage on the property.
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Section C – Income is all about your monthly income. It is very important 
to include proof of all your income. 
•	 If you're an employee on PAYE, your monthly income is written on your 

most recent payslip. 
•	 If you're self-employed, you'll find the figure on your Revenue form 11. 
•	 If you receive social welfare benefits, make sure to include the name 

of each social welfare benefit you receive and provide your most recent 
social welfare receipt for each of them. 

•	 If you're retired, we'll need the amount of any pensions and a proof of 
receipt. This may be on your statement, or you may receive a payslip. 

•	 If you receive rental income from property assets, please include the 
amounts here in section C and in section F, along with proof of payment 
by statement or rent agreement. 

•	 If you receive income from non-property assets (such as savings and 
shares), include these amounts in section C and section G. 

It's important to provide details of any people in your household who are 
financially contributing, along with the amount of their contribution. You 
don't need to include any irregular income like shift allowance bonuses or 
overtime. Remember, to  help us fully assess your financial situation you 
must include all supporting documents for your income. 

Section D – Expenditure. This section asks for details of all your monthly 
outgoings.

Section E – Debt asks you for all your monthly debt repayments except for 
the mortgage on your primary residence. This should include other loans. 
Information on your mortgage is already covered  in Section B, to ensure 
your primary residence mortgage remains your priority debt.

Section F – Property asks you to provide details of any additional prop-
erties you own apart from your primary residence. This covers properties 
such as holiday homes, rental properties and business premises. It also 
includes properties you own with someone else and any properties abroad. 

Section G – Assets asks for details of all other assets you own, either on 
your own or with someone else. This includes things like savings, shares 
and vehicles.

Submit - In this section, you will need to confirm that all the details you 
provided in the form are correct.
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You can move between the sections on the screen by selecting the headings, 
as shown in the image below.

Section A: Borrower
This section collects your personal information, including:
• Your name and address
• Number of dependants
• Your occupation and other household details



� | 7

SF
S 

A
N

D
 I&

E 
FO

RM

Saving or moving to the next section
All fields marked with an asterisk (*) must be completed and you’ll be asked 
to complete them before you can continue to the next page or save it for later. 

Click Next to move to the following section, or Previous to move back.'

Section B: Mortgage
For SFS: This section collects information about the mortgage on your pri-
mary residence. That is the residential property you occupy as your primary 
residence or the only residential property in the State that you own.

For I&E form: This section collects information about the mortgage for 
which the form is being completed.

Some fields are already filled in based on our records, while others must be 
entered by you. Additional mortgages on other properties will be covered in 
Section F: Property.

You may need your annual mortgage statement showing the total left to pay 
on your mortgage and confirming the amount of monthly payments to help 
complete this section.

SF
S 

A
N

D
 I&

E 
FO

RM



� | 8

SF
S 

A
N

D
 I&

E 
FO

RM
Before continuing, you will need to confirm that you have reviewed all require-
ments by switching the toggle to Yes. *(shown in the image above)

Saving or moving to the next section
All fields marked with an asterisk (*) must be completed and you’ll be asked to 
complete them before you can continue to the next page or save it for later. 

Click Next to move to the following section, or Previous to move back.'
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Section C: Income
This section collects information about your income. This includes, your 
wages, social welfare benefits, rent and any other type of income you might 
receive.

You do not need to include irregular or unpredictable income (such as over-
time, bonuses, shift allowances).

The following documents may be needed to complete this section:
•	 Employee: Proof of income, in the form of recent payslips
•	 Self-employed: Audited or certified accounts, business account state-

ments, personal tax return or tax balancing statement, Revenue Form 11
•	 Unemployed: Most recent social welfare receipt for each social welfare 

payment received
•	 Retired: Proof of receipt and amount of monthly pensions
•	 Proof of receipt of maintenance payments
•	 Proof of other income
•	 Proof of monthly financial contribution received from dependants and 

non-dependants who are living in the household (for example, bank state-
ments)
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Before continuing, you will need to confirm that you have reviewed all require-
ments by switching the toggle to Yes.

Saving or moving to the next section
All fields marked with an asterisk (*) must be completed and you’ll be asked to 
complete them before you can continue to the next page or save it for later. 

Click Next to move to the following section, or Previous to move back.'

Section D: Expenditure 
This section collects information about your monthly household expenses.

There are 8 parts to this section. You will need to click on each individual bar 
to show the questions under each part. 

You may find it helpful to refer to the Reasonable Living Expenses guidance 
from the Insolvency Service of Ireland when completing this section.

If you use a credit card to cover household expenses, record this in the space 
provided and upload your last 3 months' statements.

The following documents may be needed to complete this section:
•	 Recent bills (electricity, gas, oil, internet, phone, mobile)
•	 Documents proving the amount spent on childcare and elderly care
•	 Proof of insurance (including motor, home, health, mortgage protection, 

payment protection, income protection, life assurance) 
•	 Proof of pension payments, if not deducted from your salary at source
•	 Proof of maintenance payments
•	 Proof of rent paid

https://www.gov.ie/en/insolvency-service-of-ireland/publications/reasonable-living-expenses/
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Before continuing, you will need to confirm that you have reviewed all re-
quirements by switching the toggle to Yes.

Saving or moving to another section
You can save your progress at any time and return later to finish. Click Next 
to move to the following section, or Previous to move back.
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Section E: Debt
This section collects information about all debts apart from the mortgage on 
your primary residence.

There are 12 parts to this section. You will need to click on each individual bar 
to show the questions under each part. 

Include:
• Personal loans, credit cards, hire purchase, PCP and overdrafts
• Loans from family or friends
• Any other recurring debt repayments

You may also wish to contact other lenders to discuss options to reduce repay-
ments.

The following documents may be needed to complete this section:
•	 Proof of any court payment due
•	 Statement related to any loans you have (credit unions, personal loans, 

credit cards, overdrafts, PCP, hire purchases)
•	 Statements should include the amount outstanding, the payments being 

made, the time left on each loan, the arrears balance and the reason for the 
loan
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quirements by switching the toggle to Yes.

Saving or moving to another section
You can save your progress at any time and return later to finish. Click Next 
to move to the following section, or Previous to move back.

Section F: Property
This section collects information about any other properties you own, whether on 
your own or with someone else and whether in Ireland or abroad.

There are 4 parts to this section. You will need to click on each individual bar to 
show the questions under each part.

Include details of the following:
•	 Holiday homes
•	 Buy-to-let properties
•	 Business premises
•	 Properties abroad
•	 Jointly owned properties

If any of these properties are used as security for a mortgage not held with Pep-
per Advantage, you must upload an up-to-date annual mortgage statement from 
that provider.
If a property has no mortgage, you must still include it.

The following documents may be needed to complete this section:
•	 Printouts showing the estimated value of your properties
•	 Statement from your mortgage provider showing the full amount left to pay on 

each mortgage
•	 Statement of arrears on your mortgage accounts
•	 Proof of rental income
•	 Statement of mortgage payments or confirmation from your mortgage provid-

er(s) of the amount of monthly mortgage payment
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Before continuing, you will need to confirm that you have reviewed all re-
quirements by switching the toggle to Yes.

Saving or moving to another section
You can save your progress at any time and return later to finish. Click Next 
to move to the following section, or Previous to move back.
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Section G: Assets
This section collects information about your non-property assets, such as:
• Savings
• Investments
• Shares
• Vehicles
• Valuable items

Include any key details relevant to each asset. For example, where the asset is 
being used as security for a loan, this must be disclosed.

There are 6 parts to this section. You will need to click on each individual bar 
to show the questions under each part. 

The following documents may be required to complete this section:
•	 Receipts and/or statements of purchase price for any asset
•	 Statement of current estimated value
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quirements by switching the toggle to Yes.

Saving or moving to another section
You can save your progress at any time and return later to finish. Click Next 
to move to the following section, or Previous to move back.

Submit
In this section you will need to confirm that all the details you provided in the 
form are correct.

Step 1 – You will need to check that the total figures (displayed on the left of 
the form) are accurate and reflect your current  financial situation.

Step 2 -You will need to confirm that you agree that the figures are accurate, 
by switching the toggle to Yes.

Step 3 - You will need to type your name in the Signed field

Step 4 –If it is a joint mortgage and you are completing this form for your 
household, the joint borrower also needs to sign the form. They need to be 
registered on MyPepper to sign it.

Step 5 – Submitting the form.  You can save the form and return later to 
check it. When you're ready, click Submit.

*Above steps are visualised on the next page
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Step 1

Step 2

Step 3

Step 4

Step 5

For Household – Incomplete Submission:
If all borrowers don’t register and sign, you’ll see this message:
To submit the form please ensure all required fields are completed by all bor-
rowers.
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After Submission
When your form is submitted successfully, you’ll see a confirmation message.

A member of our Arrears Support Unit will review your form and will contact 
you with any queries. 

You can upload supporting documents by clicking Upload Document.

Uploading Supporting Documents

Step 1 – Select the category or type of document. 
Step 2 – Click on the browse box and find the file you want to upload. 
Step 3 – When you can see the correct file in the box, click upload.

*If you have any paper documents that you want to send us and you cannot 
upload them online, you can post them to:

Pepper Advantage
4310 Atlantic Avenue
Westpark Business Campus
Shannon
Co Clare

If you need help, please contact us.

When your document is uploaded and submitted successfully, you’ll see a 
confirmation message.

Step 1

Step 2

Step 3
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