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To update your personal details such as your phone number, email address 
or password, click on My profile in the top-right corner of the screen. Then 
select Profile or Password.

You’ll see a confirmation message once the change is successful.

Update your phone 
number
Enter your new phone 
number and your current 
password and click 
Update to confirm the 
change.

Update your email 
address
Enter your new email 
address and your current 
password and click 
Update to confirm the 
change.

Updating your details
On the My profile page, you can:
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Change your password
Enter your current password, then choose and confirm your new pass-
word. Click Update password to apply the change.

Important:
If you use the same password as before, you’ll see an error message: 
Your new password cannot be the same as previous passwords. You’ll 
need to create a new password.

If your new password meets all requirements and is different from your 
previous MyPepper passwords, you’ll see a confirmation message: Your 
password has been successfully updated.
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