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If you're having trouble accessing your MyPepper account or completing any 
tasks, support is available in several ways.
 
First click Contact us from the menu.

The screen gives you three options:

1. Online form
a. Complete the form with your details and query.
Click Submit when you're finished.

b. Once your query is submitted, you’ll see a confirmation message on screen. 
A member of the team will review your query and respond as soon as possible.

2. Call us 
Talk to us on 0818 81 81 81. Lines are open Monday - Friday, 9am - 5pm.

3. Write to us
If you’d like to send us a letter, here is our postal address.

Pepper Advantage
4310 Atlantic Avenue
Westpark Business Campus
Shannon, Co Clare

Make sure you include your account number on any letter.
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Check the FAQs
Looking for quick answers?

Click the FAQs (Frequently Asked Questions) link in the footer of the 
webpage to find helpful information and answers to common queries.
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