
MyPepper
Payments



� | 2

PA
YM

EN
TS

PA
YM

EN
TS

Payments
To view payment options, select Payments from the menu.

You’ll see three ways of making a payment.
Select the one you want to use. For more details on each one, see the next 
screens.

1. Debit Card Payments

How to make a one-off debit card payment
•	 Step 1:  Select Debit Card Payment from the menu. 
•	 Step 2: Use the drop-down menu to choose the account you’d like to pay 

into. 

1.	 Debit card payment

2.	 Direct debit

3.	 Electronic payments (Electronic 
Funds Transfer or EFT)

This is the fastest way to make a 
payment online.
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Debit Card Payment
•	  Step 3: Enter the payment amount and click Continue to payment.
 
 
 
 
 
 

•	  Step 4: Enter your debit card details on the secure payment screen and 

click Pay.

You may need to validate the payment via your banking app. Please follow the 
instructions on the screen.

⚠ ️Credit cards are not accepted. Payments attempted with a credit card will 
be declined.

Confirmation: You will see confirmation of whether the payment was successful 
or declined on screen. You will also receive a confirmation email for successful 
transactions.

If your payment was declined, you can contact us on 0818 818 181. 
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2. Direct Debit Payment
This is the most convenient way of making repayments. Simply set up 
regular repayments from your bank account.

How to set up a direct debit payment
•	 Call us on 0818 818 181 to set up a direct debit over the phone
OR
•	 Download the Direct Debit Mandate form at the bottom of this page.
•	 Print it and fill in. 
•	 Post the signed form to the address on the form.

⚠T️o avoid delay, please make sure all sections are completed clearly, to 
avoid delays.

If you have more than one mortgage you will need to send us a Direct debit 
form for each account.

When the direct debit is set up, we will send you a letter to confirm.
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3. Electronic Payments (Electronic Funds Transfer - EFT)

Use this method if you prefer to make a one-off payment through your own 
bank.

How to make an EFT
•	  Step 1: If you have more than one account, select the account you want to 

make the payment for.

•	  Step 2: Take note of the BIC and IBAN details for your mortgage account. 
Note that each mortgage account may have different BIC and IBAN details.

•	  Step 3: To complete the payment: 
•	 Go to your bank or financial institution (online or in a branch).
•	 Set up the EFT  payment using the MyPepper BIC and IBAN details 

shown here.
•	 Make sure you use your mortgage account number as the transaction 

description or reference. 

⏳EFT payments may take up to 3 working days to reach your mortgage 

account.
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