
 

 

 
 
 

Trusted Contact Person (“TCP”) Authorisation form  
 
If you would like to appoint a TCP to all or some of your loan accounts with us, we 

will need you and the proposed TCP to fill in this form. It should be posted back to us 

at: 

Pepper Advantage, 

PO Box 704, 

Shannon, 

Co Claire.  

 

Please be aware that any TCP appointed to your loan account will only be contacted 

in the following circumstances where: 

• We have a concern about possible financial abuse.  

• We are concerned about your health or welfare. 

• We need up to date contact information for you.  

• We need information about the identity and/or contact details of any appointed 

legal guardian, executor or trustee. 

• We have difficulty contacting you.  

 

We can confirm that a TCP cannot act on your behalf to make decisions and we may 

only discuss the above topics with them.  

 

This authorisation is valid until your loan account has been repaid, or until you tell us 

that the authorisation has been withdrawn.  

  



 

 

Borrower section of the form 
 
I/We _______________________________(Insert the names account holders 

here) hereby request that the below named person is authorised to act as my TCP 

with Pepper Finance Corporation (Ireland) DAC trading as Pepper Advantage and 

Pepper Asset Servicing (“Pepper”) for the below accounts: 

Account Number:  ____________         Account Number:  ____________          

 

Account Number:  ____________         Account Number:  ____________          

 

Please list all account numbers you would like the TCP to be added to. 

 

TCP Details  

 

  

 

What I authorize Pepper to speak to my TCP:  

• To obtain my/our up to date contact details such as address/phone number 

and email address.  

• About any concerns Pepper may have about my/our health or welfare. 

Name:  

Address:  

 

 

 

 

 

 

 

 

Contact Number: 

 

Email Address:   



 

 

• To confirm the identy and to provide contact details for any appointed legal 

guardian, executor or trustee. 

• About any possible financial abuse concerns.  

• Where Pepper have difficulty contacting me/us.  

 

Account Holder(s) Authorisation 

 

Account Holder 1 signature:   _______________________ 

 

Account Holder 2 signature:  ________________________ 

 

Date:        _____/____/______ 

  



 

 

TCP Section of the form   

 

I grant authority for Pepper Finance Corporation (Ireland) DAC trading as Pepper 

Advantage and Pepper Asset Servicing (“Pepper”) to contact me and discuss the 

below points and to retain my contact information as provided by the Account Holder. 

 

Pepper may contact me: 

• To confirm up to date contact details for the Account Holder.  

• About concerns about the health and welfare of the Account Holder 

• About concerns that financial abuse may be occurring to the Account Holder. 

• To confirm the identity and to provide contact details for any appointed legal 

guardian, executor or trustee. 

• Where there is difficulty contacting the Account Holder.  

Pepper can only discuss the above topics with you.  

 
 
TCP Name (Block print):      __________________________ 
 
 
 
TCP Signature:                    __________________________ 
  
Date:                                   ___/____/______ 
 


