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Visit the MyPepper login page

You can find the link to MyPepper on our website (www.pepper-advantage.ie).
It is at the top right corner of the page.

Step 1: Click on Log in to MyPepper

When you land on the MyPepper portal, you'll see two options:
» Log in - for users who have already registered
+ Register - for new users

Step 2: Click on Register to begin the setup process.
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Note: MyPepper is available to most customers with a residential mortgage.
But if you have difficulties registering, please call us on 0818 818 181 or email
us at comms(Qpeppergroup.ie.

We will provide you with the information or service you need in another way.
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http://comms@peppergroup.ie

Step 3: Complete the Registration Form
Fill in all the boxes on the registration form.

After the registration is complete, you will log in using the email address that
was used to fill in the registration form.

REGISTRATION

Later in the registration process, you will need to confirm you accept the terms
of use of MyPepper. You can view the Terms and Conditions by clicking the
hyperlink Terms and Conditions

Step 4: After you have filled in the form, click the Register button.

You’ll then see a message letting you know that we have sent a verification
email to your registered email address.
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Step 5: Activate your account
Check your email inbox for a message from securereg@peppergroup.ie. It
will have the subject line: ‘Complete your registration’.

Click the Activate Now link in the email. This will verify your registration and
activate your MyPepper account.

Tip: If you don’t see the email in your inbox within a few minutes, please
check your spam or junk folder, just in case it was sent there. If it isn’t there,
please click the Resend email button.

If you haven’t received the email, please call us on 0818 818 181 or email us at
comms(@peppergroup.ie.

Important: You must activate your account using the link in the email before
you can log in for the first time.

Log In without activating your account

If you click Log in before you have activated your account, you’ll see an error
message. To proceed, you'll need to go back to the email we sent you headed
‘Complete your registration’ - and click the Activate Now link.
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After you click the activation link, you’ll be sent to MyPepper - and you'll
see a confirmation message: Your account is active.

To go to MyPepper, click Log in.

MyPepper

Your Account is Active

Please click the Log in button below to enter.

Step 6: Log in to MyPepper

Once your account is activated, return to MyPepper. Fill in the email ad-
dress and password you used to register. Then click Log in to access your
account.

MyPepper

When you register for MyPepper, you'll have access to update
your personal information, view your mortgage accounts, make
payments and complete forms.
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Welcome
Please enter your email address and password below to login.
Registered Email * Password *
john.smith@email.co.uk password Lz

Remember me

Forgotten your Password ?

If you forgot your registered email address, contact us at 0818 818181

To resend Validation Email click here.

Log In

Don't have an account?
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Step 7: Accept Terms of use

The first time you log in, you'll be asked to review and accept the Terms of
use. You must accept these terms to continue and access your MyPepper

account.

To continue, select Yes and then click Submit
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MY PEPPER TERMS OF USE

PLEASE READ THESE TERMS OF USE CAREFULLY
BEFORE USING THIS PORTAL

1. WHO WE ARE AND HOW TO CONTACT US

1.1 MyPepper.com (the “Portal”) is a portal operated by Pepper Finance Corporation (Ireland) DAC a company registered in
Ireland under company number 34927, and its registered office is at 4th Floor, Two Park Place, Upper Hatch Street, Dublin 2,
Ireland (“we", “our” and “us”) .

1.2 We (rading as Pepper Advantage, Pepper Asset Servicing and Pepper Money) are regulated by the Central Bank of Ireland.

1.3 To contact us, please email Comms@Peppergroup.ie or telephone our customer service line on 0818 818 181.

2. WHO YOU ARE

2.1 *you" and “your" means a user of the Portal.

2.2 By using our Portal you accept these Terms of Use

2.3 By using our Portal, you confirm that you accept these Terms of Use and that you agree to comply with them.
2.41f you do not agree to these Terms of Use, you must not use our Portal.

2.5 We recommend that you review these Terms of Use on 3 regular basis.

2.6 Some of the services described in these Terms of Use may not be available through the Portal at the time you sign up and we
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16. WE ARE NOT RESPONSIBLE FOR VIRUSES AND YOU MUST NOT INTRODUCE THEM

16.1 We do not guarantee that our Portal will be secure or free from bugs or viruses

16.2 You are for your computer and platform to access our Portal.

You should use your own virus protection software.

16.3 You must not misuse our Portal by knowingly introducing viruses, trojans, worms, logic bombs or other material that is
malicious or technologically harmful. You must not attempt to gain unauthorised access to our Portal, the server on which our
Portal is stored or any server, computer or database connected to our Portal. You must not attack our Portal via a denial-of -
service attack or a distributed denial-of service attack. By breaching this provision, you would commit a criminal offence under the
Criminal Justice (Offences Relating to Information Systems) Act 2017. We will report any such breach to the relevant law

and we will co-operate with those by your identity to them. In the event of such a
breach, your right to use our Portal will cease immediately.

16.4 If you wish to link to or make any use of content on our Portal other than that set out above, please email
Comms@Peppergroup.ie

17. LAW AND JURISDICTION

17.1 These Terms of Use, their subject matter and their formation, are governed by Irish law. You and we both agree that the courts
of Ireland will have exclusive jurisdiction in the event of any legal dispute.

Please indicate that you have read and accepted the terms and conditions: @

pepper|advantage

Global credit intelligence

REGISTRATION

| 6



oepper|advantage



