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My Accounts

After logging in to MyPepper, you will land on the My accounts page. This is
where you can see all of your active accounts.

Click on My account on the menu on the left side to access this page at any
time.

What you can do on the My accounts page

View account summary
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o Step 1: Select Account Summary, from the red button at the bottom of
the page, or from the menu (click My accounts and then choose Account
summary).
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o Step 2: Now click the arrow beside the account you want to view.

Account Summary

Morteage Aceount Humber

10103675 € 47,587.24

This will show:

o Outstanding balance - the amount left to pay on your loan

o Current interest rate - the interest rate you are paying now

« Product type - the type of mortgage you have (such as a tracker)

« Next payment date and amount - details of the next repayment

o Term remaining months and maturity date - information on when the
mortgage is due to be paid in full

Account Summary
Mortasee Account Number _
) v 10103675 €47,587.24
Mortgage Account Number Outstanding Balance
O A Balan Fees Bal.
‘ ) Current Interest Rate Product Type
314
< > Next Payment Date Last Payment Date
I Last Payment Amount Next Payment Amount
Term Remaining Months Maturity Date
* Important:
In relation to the information provided above, please note that:
« The Outstanding Balance shown on any account is not a redemption quote. « If your contact details are incorrect, please update on My Profile.
Please contact us if you require a quote in order to redeem your loan. « Next Payment Amount does NOT include any arrangement you have made.
« Payments made after 20:30 may not display on your account until the next
working day.
Transaction History

Make a payment

Click on Make a payment button to go to the payment options page.
See the Payments guide for step-by-step instructions for making payments.
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https://www.pepper-advantage.ie/hubfs/Consumer%20Facing%20Website/MyPepper%20Support%20Hub/My%20Pepper%20user%20guide%20%E2%80%93%20%20Payments.pdf

Access Forms and Documents

Click on Forms and Documents to view and download forms, booklets and
useful documents.

See the Customer support - documents and forms guide to find out what
forms and documents are available for download

MY ACCOUNTS

pepper|advantage Global credit intelligence | 4


https://www.pepper-advantage.ie/hubfs/Consumer%20Facing%20Website/MyPepper%20Support%20Hub/My%20Pepper%20user%20guide%20%E2%80%93%20Documents%20and%20forms.pdf

View Transaction History

Click Transaction history to view transactions on your account made in the
last 12 months.

Home / Transactions History
pepper|advantage

(@ Home

My Accounts

® My A 1 v :
O iy bemrs View your account summary for each of your
mortgage accounts and their transactions history. .
Account Summary k:
I Transaction History I i i

Payments >
Customer Support > -

@ Contact Us
Transaction History

Please select an account to view transactions.

22000182 v

Mortgage Account Number: 22000182

22 Apr 2024 Interest on arrears charge €927.69

22 Apr 2024 Interest charge €6,729.11

10 May 2024 Bank Credit €3,000.00
10 May 2024 Bank Credit €3,000.00
22 May 2024 Interest on arrears charge €933.12

22 May 2024 Interest charge €6,495.32

Note: Transaction history is not available to all customers. If this feature
is not visible, it may not apply to your account. Please call us on
0818 818 181 if you'd like to request a mortgage statement.
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